UNITED STATES DEPARTMENT OF AGRICULTURE 
ANIMAL AND PLANT HEALTH INSPECTION SERVICE 


CASE NUMBER: 

SD140003-AC 




OFFICIAL WARNING 
VIOLATION OF FEDERAL REGULATIONS 


VIOLATOR: 

Ms. Lisa Hanten 


ADDRESS (Street, City, State, ZIP Code): 

White Lake, SD 57383 


The U.S. Department of Agriculture has evidence that on or about the date(s) listed below, 
you or your organization committed the following violation(s) of Federal Regulations: 


Date of Violation: August 27, 2013 

9 C.F.R. § 2.40(b)(2) Attending veterinarian and adequate veterinary care (dealers and 
exhibitors). Each dealer or exhibitor shall establish and maintain programs of adequate 
veterinary care that include the use of appropriate methods to prevent, control, diagnose, 
and treat diseases and injuries, and the availability of emergency, weekend, and holiday 
care. 

You failed to provide adequate veterinary care for an adult male Shiba Inu with 
toenails that were excessively long and curling. 

Date of Violation: August 27, 2013 

9 C.F.R. § 3.1(c)(l)(ii) Housing facilities, general. Surfaces - General requirements. The 
surfaces of housing facilities - including houses, dens, and other furniture-type fixtures 
and objects within the facility - must be constructed in a manner and made of materials 
that allow them to be readily cleaned and sanitized, or removed or replaced when worn or 
soiled. Interior surfaces and any surfaces that come in contact with dogs and cats must: be 
free of jagged edges or sharp points that might injure the animals. 

You failed to provide enclosures that were free of sharp points. Two enclosures 
had wires holding the dividing wall to the support beam, and the wires had sharp 
points exposed and turned inward into the enclosures. 

Date of Violation: August 27, 2013 

9 C.F.R. § 3.1(c)(1) Housing facilities, general. Surfaces - General requirements. The 
surfaces of housing facilities - including houses, dens, and other furniture-type fixtures 
and objects within the facility - must be constructed in a manner and made of materials 
that allow them to be readily cleaned and sanitized, or removed or replaced when worn or 
soiled. 

You failed to provide housing facilities constructed in a manner and made of 
material that allowed them to be readily cleaned and sanitized, or removed or 
replaced when worn or soiled. The concrete run area of the basset building had 
large cracked and crumbled areas. These areas had hair, dirt, and feces trapped 


within, such that they could not be properly cleaned and sanitized. The south 
enclosure of the concrete runs was stained a black/brown color. Several plastic 
egress doors were chewed, scratched, and pitted such that they could no longer 
be properly cleaned and sanitized. Additionally, a plastic whelping box was 
chewed and scratched such that it could no longer be properly cleaned and 
sanitized. 

Date of Violation: August 27, 2013 

9 C.F.R. § 3.3(a) The sheltered part of sheltered housing facilities for dogs and cats must 
be sufficiently heated and cooled when necessary to protect the dogs and cats from 
temperature or humidity extremes and to provide for their health and well-being. The 
ambient temperature in the sheltered part of the facility must not fall below 50 °F (10 °C) 
for dogs and cats not acclimated to lower temperatures, for those breeds that cannot 
tolerate lower temperatures without stress and discomfort (such as short-haired breeds), 
and for sick, aged, young, or infirm dogs or cats, except as approved by the attending 
veterinarian. Dry bedding, solid resting boards, or other methods of conserving body heat 
must be provided when temperatures are below 50 °F (10 °C). The ambient temperature 
must not fall below 45 °F (7.2 °C) for more than 4 consecutive hours when dogs or cats are 
present, and must not rise above 85 °F (29.5 °C) for more than 4 consecutive hours when 
dogs or cats are present. The preceding requirements are in addition to, not in place of, all 
other requirements pertaining to climatic conditions in parts 2 and 3 of this chapter. 

You failed to control the ambient temperature in the sheltered housing facilities. 
The dogs were subject to temperatures above 85 degrees for more than 4 
consecutive hours. 

Date of Violation: December 16, 2013 

9 C.F.R. § 3.11(b)(2) Cleaning, sanitization, housekeeping, and pest control. Sanitization 
of primary enclosures and food and water receptacles. Used primary enclosures and food 
and water receptacles for dogs and cats must be sanitized at least once every 2 weeks, and 
more often if necessary to prevent an accumulation of dirt, debris, food waste, excreta, and 
other disease hazards. 

You failed to adequately clean and sanitize enclosures as required. APHIS 
observed an excessive accumulation of feces in several enclosures. APHIS also 
observed an accumulation of black/brown grime on dog doors and inside walls 
of several enclosures. 




The Animal and Plant Health Inspection Service (APHIS) created federal regulations to 
ensure the welfare of animals and help prevent the spread of animal and plant pests and 
diseases. Since violations of the regulations can have serious and costly impacts that are 
detrimental to the public interest, APHIS is providing you with an Official Warning for 
the violation(s) described above. Any further violation of these federal regulations may 
result in the assessment of a civil penalty, criminal prosecution, or other sanctions. If 
you have any questions concerning this Official Warning or violation(s), please contact 
the APHIS official listed in this notice. 
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